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ITPABUJIA
HNPEJOCTABJIEHUA MEJULHUHCKUMU OPITAHU3ALIUAMU
HNJIATHBIX MEJUIUHCKUX YCJIYT

Pazpgen 1. O6mue nonoxeHus, e U 3aJa9n

1.1. Hacrosmee [lonoxxenue pa3paborano B coorBeTcTBUM OCHOBaMH 3aKOHOIaTEJIbCTBA
Poccniickoit deneparuu 06 oxpaHe 310poBbs rpaxaan. 3akoHamu Poccutickoit @enepammu "O
MEIUIIMHCKOM CTpaxoBaHUM rpaxkaaH B Poccuiickoit denepanun”, "O 3amure npas notpeduteneit'”,
I'paxxpanckum koaekcom Poccuiickoit denepannu, noctaHoBiaeHuem [IpaBurensctBa Poccuiickoi
®enepanun ot 04.10.2012roma Nel1006 "O6 yrBepxkaenun [IpaBun npegocraBieHust
MEIUIIMHCKUMU OPTraHn3alUsIMU IJIaTHBIX MEAUIIMHCKUX YCIyT ",

1.2.  Hactosmee [lonoxenue onpenenser NopsaoK U yCIOBUS MIPEIOCTABICHUS TUIaTHBIX
MEIUIIMHCKUX YCIYT U PACIPOCTPaHsIETCsS Ha OKa3aHUE TUIATHBIX MEJAULIMHCKHUX YCIYT TpakIaHaMm.

1.3. Tlonsarus u ONpCACIICHUS, NCII0JIb3YEMbIC B HACTOAIIEM Ilonoxenun:

- ”HPOPMHUPOBAHHOE COTJIacCHE - MUCbMEHHBIN JOKYMEHT, B KOTOPOM IMallUeHT MOXKET ObITh
MPOUH(OPMHUPOBAH O CYTH MOJTy4aeMOl yCIyTrH, €€ MOTEHIIUAIbHOI 0MaCHOCTH, CIIOcO0e OKa3aHus,
MOANUCHIBACTCSI HH(POPMUPOBAHHOE COTIAaCHE UCXOMS U3 CTIeUU(PUKHN 0Ka3bIBAEMBIX YCIYT;

- IUIaTHBIC MCOAUIIMHCKUE YCIIYI'U - MCAUIIUHCKHUEC YCIIYT'H, IPEAOCTABJIICMBIC HA
BO3ME3JIHOM OCHOBE 3a CUET JIMYHBIX CpCACTB I'paKaaH, Ha OCHOBAHUH JOT'OBOPOB, B TOM YHUCIIC
A0TrOBOPOB I[O6pOBOJ'IBHOFO MCIUIUHCKOI'O CTPAaXOBaHUs, 4 TAKIKC BCEC MCIAUITUHCKHNEC YCIIYT'H,
npeaAyCMOTPCHHBIC HCﬁCTBYIOMHMH 0TpacClICBBIMU KJ'IaCCI/I(I)I/IKaTOpaMI/I, KOTOPBIC MPEAOCTABIAIOTCA
Ha BO3ME3JHON OCHOBE 110 JKEIaHHIO rpaxxJaaH,

- JIOrOBOp Ha OKa3aHHe IJIaTHOM MEAWLIMHCKOHN YCIYTH - COTJIallieHre IByX CTOPOH 00 OKa3aHUH
BO3ME3JIHBIX YCIYT, 00JIaaolee XapaKTePUCTHKOMN TyOIMYHOCTH.

1.4. TlnatHbie MequIIMHCKHE yeryrH npenocTaBisitores OO0 «Croma-/leHTans)» Ha OCHOBaHUH
repevHs padoT (yCIyr), COCTABISIONINX METUITUHCKYIO JIESITEThHOCTh M YKa3aHHBIX B JIMIIEH3UU Ha
OCYIIECTBIICHNE METUITUHCKON JIEeITEeIhHOCTH, BRIJAHHON B YCTAHOBIEHHOM TOPSIIIKE.

Pa3}1€.]'[ II. OcnoBanus T TpEeAOCTAaBJICHU A TINIATHBIX MEAUITUHCKUX YCIIYT.



2.1. OcHoBanunem I IPCAOCTAaBJICHHUA IIJIATHBIX MEAUIUHCKUX YCIYT ABJISACTCA JKCIAHUC IMALITUCHTA
MOJIY4YUTh JAaHHYIO MCOAUIIMHCKYIO YCIIYT'y IIJIaTHO, B YCIIOBHUAX MOBHIIICHHOM KOM(I)OPTHOCTI/I;

2.2.  Bunpsl MEOUIMHCKUX YCIYT U padoT, MOMIeKAIUX MPEJOCTaBICHUIO NaleHTaM 3a miaty B OO0
«Croma-/lenTanp» cooTBeTcTBYIOT [lepeuHIo MIaTHBIX MEAUIUHCKUX YCIYT, YTBEPKACHHBIX MTPUKA30M
mupekropa OO0 «Croma-Jlentans» Kukrenko E.B. (mpunoxenue Nel)

Paznen II1. [IpuHIMTIBL ACATENBHOCTH OTACTICHNUS U HH(POPMAIHs 00 UCIIOJTHUTEIE U
MIPEAOCTABIISIEMBIX MEJUIUHCKHAX yCIyTax.

3.4. JloroBop 3aKiIr0uaeTcs ¢ MalieHTOM B MIMCbMEHHOH (popMe, B BUJIE MMCHMEHHOTO JJOKYMEHTA,
COJIEpPKAIIETO CYIIECTBEHHBIE YCIOBUSI IOTOBOPA, MOAMUCAHHOTO TJIaBHBIM BpadyoM OO0 «Croma-
JleHTanb» 1 MalMeHToM. B ciydae oka3zaHUs MPOCTON MEIUITMHCKON YCITYTH, B COOTBETCTBUU C
MepEeYHEM U3JI0)KEHHBIM B 11.3.5. HACTOSIIETO MOJIOKESHHS, TI0 JKEJTAaHUIO TAIIMEHTa, BO3MOYKHO
3aKJIIOUEHUE JI0roBopa myreM nyonuuHoit odepTsl (ycTHas popMa) ¢ aKIENTOM B BUJE OILIATHI
ycayr. JloroBop B (hopMe MACEMEHHOTO IOKYMEHTA COJIEPKUT CIEIYIONIee:

-CBCIICHHUA 00 MCHOJIHUTEIIE: HAMMEHOBaHHUE MG}II/IHI/IHCKOI\/'I opraHnu3anuvu.

-a/Ipec MECTOHAXO0XKJCHUS, JOKYMEHT, TOATBEPKIAI0MINNA (PaKT BHECEHHS CBEACHUI O
IOPUINYECKOM JiuIle B EqUHBIN TOCyIapCTBEHHBIN peecTp.

- HOMEp JIMIICH3UH, JaTa €€ PETUCTPALUU C YKa3aHUEM TIEPEUHS YCIIYT, COCTaBIISIOIINX
MEIIMIIUHCKYIO IeITeIbHOCTh, HANMEHOBAHHUE, aIpecC JIMIICH3UPYIOLIEro OpraHa.

(haMuITHsl, UMS.0OTYECTBO MTOTPEOUTETIS.

CTOMMOCTD YCIIYTHU H IIOPAAOK OILNIATHI:

CPOK OKa3aHHUs yCIYTH;

0053aTeNbCTBA CTOPOH:

- OTBETCTBEHHOCThH CTOPOH:
JloroBop cocTaBisieTcsi B 3-3K3eMIUISIPax, OAUH U3 KOTOPHIX HAXOJUTCS Y UCIIOTHUTENS, BTOPOH - Y
3aKa34yuKa (3aKOHHOTO MPEICTaBUTENs ), TPETUH y moTpedburens. B ciyyae eciau 1oroBop

3aKJII049acTCA HOTpC6I/ITCJ'IeM X UCITIOJIHHUTCIIEM, OH COCTAaBJIsICTCA B 2'3K3CMHJ’I${an.

ITpu 3akr04eHnH 10ToBOpa Mo TpeOOBAHUIO MOTPEOUTENS UITH 3aKa34yHKa MPeI0CTaBIsIeTCs B
JOCTYIHOU (hopMe HH(popMalMs O MIATHBIX MEUIIMHCKUX YCIYyrax, a8 UMEHHO:

- uHpopMalusa 0 KOHKPETHOM MEIUIIUHCKOM paOOTHHKE, OCYLIECTBISIONIEM MEAULIUHCKYIO
IUTaTHYIO YCIyry (cTaxk paboThl, KBaTM(HUKAIIMOHHbIN YPOBEHb, CEPTHU(HKAT)

- MOPSAJOK OKa3aHWs MEAMIMHCKOM MOMOIIU CTaHAapPThl MEIUIIMHCKOM MOMOIIHU TI0 BUIY
3a00JIeBaHMSI)



- uH(pOpMAaIHA 0 METOJaX OKa3aHUs MEAULMHCKON MOMOIIH.

[To TpeboBanuIO MOTPEOUTENS (3aKa3UMKa) MOKET OBITh COCTABJIICHA CMETa OKA3aHHMSI IJIATHBIX
YCIYT.

3.5 YcrHas dopma (mydmmanast oepra) 1oroBopa B COOTBETCTBHH ¢ 1.2 CT. 159
I'paxxnanckoro konekca Poccuiickoit @enepaunu NpeayCMOTPEHA B CIy4asX MPEJ0CTaBICHUS

IMPOCTBIX MCAUIIUHCKUX YCIIYI':

1. B TepaneBTHYECKOM OTIACICHUHU

- Koncynpranus:
- Koppekuus pecrtaBpanuun

2. B opromennyeckoM OTOEICHIH:

- KoHcynpranus:

- CHATHE KOPOHKH;

- YKperieHre KOPOHKH ¢ MPUMEHEHNEM LIEMEHTA:

- Koppekuus npotesa:

- Ilouymnka nepenoma nporesa

- IlpuBapka 3y00B Ha CbeMHBIN TTPOTE3;

- IIpuBapka knammepa:

- BoccranoBiienue miacTMaccoBOi OOIUIIOBKH KOPOHKH WJIH (PaceTKu:

[Ipu 3akI04eHUH YCTHOTO A0roBOpa (IyO0nnyHOM 0(hepThl) MUCbEMEHHBIM JI0Ka3aTeIbCTBOM
MIPEIOCTABJICHUS YCIYTH SBJISIOTCS: MEAUIIMHCKAs KapTa O0JIBHOTO € IIepeYHEeM MPEA0CTaBICHHBIX
yCIyTr, KBUTAHIUS CTPOTOI OTYETHOCTH 00 OIUIAaTEe YCIYT, CyMMa KOTOPOH COOTBETCTBYET
MPEMCKYpaHTY IIeH 32 YCIYTY.

3.6. TlucemenHas ¢opma T0roBopa B COOTBETCTBUHU O CcT. 161 I'parkraHckoro kojiekca
Poccuiickoit @enepanuu npeaycCMOTpeHa B CIIydasix MPEAOCTaBICHUS YCIYT, UCIIOJHEHUE KOTOPBIX
HOCHT ITPOJIOHTUPOBAHHBIN IO BPEMEHU XapaKTeP, NIPEIOCTABIEHUE CIOKHBIX MEAUIIMHCKUX YCIIYT.
IIpu 3TOM B 1OTOBOpE PETIIAMEHTUPOBAHBI YCIIOBUS U CPOKH MOJYYEHMSI IUIATHBIX MEAULINHCKUX
YCIYT,IOPSJIOK pacyeToB, paBa, 00s3aHHOCTU U OTBETCTBEHHOCTh CTOPOH.

3.7 HpI/I OTKa3€ MallieHTa 3aCBUACTEILCTBOBATD JIMYHOM MOIMCHIO 3HAHUE U
IMOHUMAHHUC HACTOAIIHNX MPaBUJI, YIYPCIKICHUC BIIPABC OTKA3AaTh IMAIIUCHTY B OKA3aHUU IIAaHOBOM
IIOMOIITH.



3.8 Ilpu pacTopskeHUH IOTOBOpA MAMEHT 00s53aH OIUIATUTH BhINONIHEHHBIE yeuyrn OO0
«Croma-JleHTab.

3.9. Bcro nundpopmManuio o miaTHeIX MEJUIIMHCKUX YCIYTax MalMeHT MOXKET HOIy4UTh Ha CTEHIaX B
xowte MO, y aIMHUHUCTPATOPOB WJIM Ha opHUIHATILHOM caiiTe B lHTepHEeTe 1o aapecy :Www.stom-
dental.ru

Pazgen IV. [lopsinok npenocTaBieHys IUIATHBIX MEIULIUHCKUX YCIIYTD

4.1 OOO «Ctoma-/leHTanb» MNpeaoCTaBISIET IVIATHBIEMEIUIIMHCKNE YCIYTH HaJUIeKaIero
KayecTBa B COOTBETCTBUU C TEXHOJIOTHSIMH, YTBEPKACHHBIMU U pa3pelieHHbIMH K IPUMEHEHHUIO Ha
tepputopun PO.

4.2 [1naTHbIE METUIIMHCKUE YCIYTH NMPEAOCTABISIFOTCS PU HAITWMYUU UHPOPMHUPOBAHHOTO
J0OPOBOJIBHOIO COTJIaCHs MAlMEeHTa (3aKOHHOT'O MPECTABUTENS MAUEHTA), JaHHOTO B MOPAIKE,
YCTaHOBJIEHHOM 3aKOHOAaTeIbCTBOM Poccuiickoit @enepanin 06 oxpaHe 37J0pOBbs IpakIaH.

4.3 HcnonHuTeNnb MpeaocTaBisieT MOTPEOUTENo (3aKOHHOMY TTPEICTABUTEIIO) 110 €T0
TpeOOBAHUIO U B IOCTYIHOU 11 HETO hopMe HHPOpMaIUIO:

- 0 COCTOAHWMKM ero 340poBbA, BK/IKOYAA CBeAEHUA O pPe3y/sibTaTaxX 06CﬂeAOBaHVIF|, AnarHose,
meToaax nevdeHnAa, CBA3aHHOM C HUMKU PUCKE, BO3MOXHbIX BaphaHTaxX 1 nocneacrenax
MEeONLUMNHCKOIo BMeLWaTeNnbCTBa, OXKNOAEMbIX PE3YNbTATaX IEHEHUA.

- 00 MCIOJIB3yEeMBIX MPH MPEIOCTABICHUH TUIATHBIX MEIUIIUMHCKUX YCIIYT JEKapCTBEHHBIX
npernaparax ¥ MEIUIIMHCKUAX U3JIENUAX, B TOM YHCIIE O CPOKAX UX TOAHOCTH, TIOKa3aHUIX
(IpOTHBOIIOKA3aHUAX) K IPUMEHEHHIO.

Pa3,[[e.]'[ V. OpFaHH3aI_[I/IH NpEaAOCTAaBJICHUA U yUY€Ta IJIAaTHBIX MCAUIUHCKHUX YCIYT.

5.1. IlpenocraBnenue miaTHeIX yeayr B OO0 «Croma-JleHTanby peraiaMeHTUPYyeTCsl IEHCTBYIOMNUM
3aKOHOJIaTeNbCTBOM, HacToAmuM [losoxkennem u nmpukazom aupekropa OO0 «Croma-/leHranby
Kuxkrenko E.B. «O6 opranuzanuu npeoCTaBiICHUsI TUIATHBIX YCIYT ¥ BO3JIOKCHHUH
OTBETCTBEHHOCTHY.

5.2.  Ilpu okazaHUM IJIATHBIX MEIUIIUHCKUX YCIYT B YCTAHOBJICHHOM MOPSIKE
3arojHsIeTCcs MEIUIIMHCKAs KapTa croMaroioruueckoro 6oiasHoro @opma Ne 043/y ot 04.10.1980r.

5.3. OTBETCTBEHHOCTH 3a OpraHu3aluro MGHHHHHCKOﬁ ITIOMOIIIH IIO0 IIJIaTHBIM
MCIAUIHUHCKUM YCIIYI'aM, BO3JIOJKCHA Ha JUPCKTOpPA. OTBETCTBEHHOCTH 32 CO6J'II'0I[CHI/IG
3aKOHOJAATEJILCTBA IPU BBIIIOJIHCHHUNU (1)I/IHaHCOBO -X035MCTBEHHBIX onepaunﬁ 110 IIJIaTHBIM
MCIUIHUHCKUM YCJIYI'aM BO3JIOKCHA Ha JUPCKTOPA.

Paznen VI. LlenHooOpa3zoBaHue Mpy OKa3aHUU TUIATHBIX MEAULIMHCKUX YCIIYT.
6.1. ILlensl Ha ycmyru GOPMHUPYIOTCS B YUPEKICHUH UCXO U3 ce0eCTOUMOCTH U

HE00X0AMMOMNIPUOBIIIN ¢ Y4€TOM KOHBIOHKTYpPBI phIHKA (CIpOca U MPeUI0KEeHNs): KauecTBa U
MOTPEOUTENLCKUXCBONCTB YCIIYT.



6.3. OcHoBaHueM JuIg pacCCMOTPEHHS BOIIpOca 00 M3MEHEHUH 1IEH Ha IUIATHbBIE YCIYTH
SIBJISIETCSA:

- M3MEHEHHUE YPOBHsI IIEH Ha MaTepUajIbHbIE PECYPCHI:

- M3MEHEHHE B COOTBETCTBUH C JCHCTBYIOLIUM 3aKOHOIATeNbCTBOM Pocculickoit @enepannn
pasmepa OIUIaThl Tpya paOOTHUKOB 3/[PaBOOXPAHEHNUS;

M3MEHEeHHEe Tapru(POB HA KOMMYHAIIBHBIE YCIYTH U SHEPTOHOCHUTEIIH;

- HU3MCHCHHUC HOPM aMOPTU3aIUOHHBIX OTYHCICHUH U T. II..

M3MEHEHHE HAJIOTOO0JI0KEHUS TIaTHBIX YCIIYT;
- Ppe3ynbTaThl MAPKETUHIOBBIX HUCCIECIOBAHUN;
-U3MEHEHNE KOHBIOHKTYPBI PbIHKA IUIATHBIX MEAUIIMHCKUX YCIYT

(3HAYUTENTHPHOE CHUKEHHE CIIPOca Ha MJIATHYI0 MEIULUHCKYIO YCIYTy B CBSI3U € €€ BBICOKOM
[IEHOM; TTOBBIIICHHBINA CIIPOC HA MEAUIIMHCKYIO YCIIYTY).

6.4. IlpeiickypaHTbl Ha IJIATHBIE YCIYTH YTBEPKIAIOTCS TUPEKTOPOM.

Paznen VII. Pacuersl ipy 0Kka3aHUM MIIATHBIX YCIIYT.

7.1.  Pacuetrsr ¢ OOO «Ctoma-/leHTanny 3anpenocTaBieHHbIC TUIATHBIE YCITYTH
MIPOU3BOIATCA :

- TEepPEYUCIICHUEM JICHS)KHBIX CPEJICTB Ha PACUCTHBIN CUET YUPEIKICHUS

- BHECEHHEM HAJMYHBIX JICHSKHBIX CPEACTB B KacCy yUPEKICHH

-OIIaTOM Yepe3 TePMUHAJIBI.

7.2. 00O «Croma-/leHTanp»00s3aHa BbIIATh IPayKIaHaAM OJIMH 3K3EMILUIAP 3aII0THEHHOU

KBUTAHIIMU-A0I0OBOPA, SIBJISIIOIIEHCS JAOKYMCHTOM CTpOFOﬁ OTYCTHOCTH, ITIOATBECPIKAAOIIUC IIPUCM
HaJIMYHbIX JCHCKHBIX CPCACTB.

7.3. HcTounukamu (bHHaHCOBbIX CpeACTB IIPU OKA3aHUU IVNIATHBIX MCAUIIMHCKUX YCIIyT
SABJIAKOTCA:

- JIMYHBIC CPEACTBA I'PAKIAH:
- CpeACTBa CTPAXOBBIX KOMIIaHUI (,[[O6pOBOJ'II>HOC MCIUIIMHCKOC CTanOBaHI/Ie)
- APYrue paspCuICHHbIC 3aKOHOAATCIILCTBOM UCTOYHUKH.

7.4. Cpeﬂ,CTBa, NOCTynunBLLINE 3a OKa3daHMe NNaTHbIX YCAYTr, CAMOCTOATE/IbHO pacnpenenarTca u
MCNONb3YHOTCA 000 «CTOM&-I[CHT&J’IB» COrnacHo yTeepxXaeHHblM CMETaM 40X0408B N pacxoaos, KOTOpbie



YTOYHAKOTCA B YCTAHOBZ1IEHHOM NopAaKe. BbiwecToAwme N nHble OpraHbl He BNpaBe orpaHnN4YMBaThb
HanpasaeHne ncnoib3oBaHme CpeacTs, NOJIYYEeHHbIX 3a CHET NpPeaoCTaB/iIeHNA NNATHLIX YCAYT.

Pa3znen VIII. OTBeTCTBEHHOCTH U KOHTPOJIb 3a IPEJOCTABICHUEM TUIATHBIX YCIIYT.

8.1. B cooTtBerctBHM ¢ 3akoHOAaTenscTBOM Poccutickoit deneparuu OO0 «Croma-
JleHTanp)» HeceT OTBETCTBEHHOCTD IE€PE/] MAMEHTOM WM HHOW CTOPOHOM IO JOrOBOPY 3a
HEUCIIOJIHEHUE UJIU HEHA UIe)Kalllee UCIIOJIHEHUE YCIOBUI JOroBOpa, HeCOO0ieHre TpeOOBaHuUM,
MPEIBABISIEMBIX K METOJIaM TUArHOCTHKH, MPO(MUIAKTUKY U JICUECHUS, pa3pelICHHBIM Ha
tepputopun Pocculickoit @enepanuu, a Takke B Clydae IPUYMHEHUS Bpeaa 310POBBIO U )KU3HU
ManueHTa.

8.2. 000 «Croma-/leHTanby» 0cBOOOKIAETCSI OT OTBETCTBEHHOCTH 332 HEUCIIOJIHEHUE WJTH
HEHaJIeKaIee UCTIOTHEHHE IJIATHONW MEIUIIMHCKOHN YCITYTH, €CITH TIOKAXET, 4TO 3TO MPOU3O0IILIO
BCJICACTBHUC HCHpCOI[OJ'IHMOfI CHUJIbI, @ TaK)KEC IO MHBIM OCHOBAHUAM, ITPEAYCMOTPCHHBIM
HeﬁCTBYIOHIHM 3aKOHOAATCJIbCTBOM M MHBIMH ITPABOBBIMHU aKTaMU.

8.3. OTBETCTBEHHOCTH 32 OPraHU3ALMIO IIPEIOCTABICHUS IIJIATHBIX MEAUIMHCKHUX YCIIYT B
yapexaeHuu BoszlokeHa Ha qupektopa OOOCToma-leHTanb«», 00eCedrnBalomero MoCTOSTHHbIN
KOHTPOJIb 32 I€ATEIbHOCTHIO MEAUIIMHCKOTO MEPCOHAA, OKa3bIBAIOIIETO MJIaTHbIE YCIYTH B
COOTBCTCTBUU C TaHHBIM IMonoxxenueMm u JAPYrMMH HOPMAaTUBHBIMU aKTaMH, OTBEYACT 3a
IMpaBUIIBHOCTH O(l)OpMJ'IeHI/ISI JOTrOBOPOB HA OKAa3aHUE IVIATHBIX YCIIYT' U UX OILIATHI.






